Preventing Future
Problems

Blockages or even the collapsing of a
home or business service line is frequently
caused by tree roots that grow into service
lines, blocking or crushing the service
lateral. Removing trees that grow over the
path of the service lateral can be effective
in preventing problems. There are also
chemical products that will kill tree roots,
but won’t harm the tree. Never Plant trees
on top of or near sewer lines.

Grease is a frequent cause of sewer
blockages/backups.
While hot water may cause grease to “melt”
in your sink, it quickly re-forms into a solid
blockage in your service lateral preventing
flow and causing backups. Please drain
grease into containers such as jars or cans
that can be thrown away in the trash. Cease
the grease!
Private service lines (laterals) are not large in
diameter, typically only 3 or 4 inches. They
are intended for the passage of water and
soluble waste. Flushing insolubles, such as
paper, diapers, feminine products, plastic or
even food and vegetable waste can quickly
block your sewer line.

NON-FLUSHABLE,
"FLUSHABLE" WIPES
Avoid flushing any type of wipe, “flushable”
or otherwise, down the toilet, because the
wipes do not disintegrate easily or quickly,
and can cause a blockage in your pipes.
They also clog sewage treatment
equipment and cause back-ups within the
sewer system, leading to sanitary sewer
overflows. Typical clogs include any
combination of baby wipes, paper towels,
dental floss, and disposable cleaning
wipes, gummed up with fats, oils, and
grease. Also, never flush hypodermic
needles.

CITY OF EL DORADO

Public Utilities
Department
YOUR SANITARY SEWER

To ensure the
best possible
service to our
customers,
please help us
by putting trash
in the trash.
Trash collected from our
sewer system.

Contact Us
WATER DISTRIBUTION AND
SEWER COLLECTION
390 E. Central
El Dorado, KS 67042
316-322-4411

HELP US KEEP THE
ENVIRONMENT CLEAN,
BECAUSE WE ALL LIVE
DOWNSTREAM.
316-322-4411
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Sewer
Emergency

The City of El Dorado would also like to
remind our citizens, we have endoresed the
company, Service Line Warranties of
America. Insure your Water or Sewer
services lines for approximately $5/month.

If you are experiencing problems with your
sanitary sewer, call the City of El Dorado
Public Utilities Department.

To learn more about this program, call
1-866-922-9006 or visit their website at
www.SLWofA.com.

WE ARE ON CALL 24/7

Monday-Friday
8 AM - 5 PM
316-322-4411
Or
FOR EMERGENCIES
Nights/Weekends
316-323-4987 or 316-323-4997
We will check the City’s sanitary sewer main
and let you know if you need to contact a
plumber.
We have people on standby and will do our
best to get to your home as soon as possible,
and in most cases within 20-30 minutes.
Check out the Sewer Service Line Warranty
information in this brochure. For about $5.00
per month, your water or sewer service line is
covered for repair or replacement.

Utility easements are very important,
especially when it comes to sewer lines.
Manholes need to be accessible in order for
us to flush sewer lines. Our goal is to
respond to calls within 20 to 30 minutes.

INSURANCE
The City is not automatically responsible when
a sewer backup occurs. There are many
reasons for back-ups which the City cannot
control.
For example, people dumping inappropriate
items such as grease, diapers, and other
unwanted debris into the system can create a
blockage. Tree roots can grow into and
obstruct the lines.
Sometimes, your homeowners’ insurance will
pay for sewer back-ups. Not all policies have
this coverage and you should check with your
agent.
You can help prevent sewer backups by
spreading the word, “Don’t flush trash”.
Even paper towels can
eventually cause a
blockage in the sewer
system. Education is the
best way to prevent
damage from sewer
backups.

Combination Truck (Flush/Vac)

ACCESS

Manhole buried in a rock garden.
If crews have to spend time looking for
manholes that have been covered up, it
can cause delays and further damage
from the sewer backup. If the Utilities
Department has to remove any
structures on the utility easement
(fences, out buildings, plant beds, or
anything else that should not be there)
to gain access or make repairs, the city
will give you 24 hours to remove. If it is
an emergency, the City may be forced
to remove the structure to alleviate the
problem. Anything occupying the sewer
easement is at the owners risk and may
not be restored or replaced.

